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USS  for mensbers, for the future

Working with you to build a

secure financial future for our!

members

15 May 2025

The content of this presentation is for information only. It does not explain all situations or
eventualities. It is not, and should not be taken as, advice. You should not rely on, or take or fail to take
any action based upon this presentation. We recommend that employers, or any other person that
views, or otherwise comes into possession of the content of this presentation, take their own advice on
which they can rely. If there is any difference between this presentation and the USS trust deed and
rules the latter shall prevail. Please check the USS website for the latest information regarding the
scheme and any changes that may have occurred to its rules and benefits.



Role of the Trustee




330 £78bn of

participating assets under
employers EST. 1974 management

; Active Deferred Pensioners
USS mem bers. 232,360 233,938 87,953 Beneficiaries
570,465 (Hybrid (Hybrid (Hybrid 16,214
March 2024 156,219) 30,689) 1,741)
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‘Working with Higher Education employers to build a @
secure financial future for our members and their families’
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The Joint Negotiating Committee

Lawrence Churchill CBE
Independent Chair

UucCu

University and College Union

UMIVERSITIES

‘ & COLLEGES
EMPLOYERS
ASSOCIATION

Dr Deepa Driver
UCU representative

Dr Jackie Grant
UCU representative

Dooley Harte
UCU representative

Dr Marion Hersh
UCU representative

Sarah Joss
UCU representative

Non-Restricted

Mike Shore-Nye
UCEA representative

Sharon Moore
UCEA representative

Anthony Odgers
UCEA representative

Khadir Meer
UCEA representative

Cliff Vidgeon
UCEA representative

(As at 1 January 2025)



Members feel financially
more secure

A sustainable scheme,
for the long term

We're recognised as a

competent scheme Mmanager

—e— High trust (7-10)
—m—Low or no trust (1-3)

Trust in USS

(% ratings on 10pt scale)
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USS Opt Out Rate: 2022-2024
20% Notes:

* Member movements are
influenced by external factors,
particularly the high opt-out rates
14% observed from April to June 2022,
10% driven by the triennial re-enrolment
10% of previous opt-outs at large
5% institutions.

15% 17%

** Opt-out figures for October—
0% December 2024 are incomplete and

2022* 2023 2024** excluded from the 2024 total.
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Hybrid scheme @

Contribution
rates

14.5% employer

Salary threshold

£71,484

etirement
Income
Builder

Investment
Builder

Defined

Defined Benefit Contribution

6.1% member
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The Retirement Income Builder

Where the benefits are defined




The Investment Builder @

Where the contribution is defined

(but there are no guaranteed outcomes)
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Benefits of contributing to a USS pension @

:2  Atax-efficient way of saving =~ Employer contributes too

% DC: A flexible way to save ﬂﬁ@ DC: Choose how and where to invest
g% A guaranteed income for life (&> Il Health benefits
@ Life cover @ A spouse or civil partner's pension

Employer Portal
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Taking benetfits (s

USS Retirement Income Builder

Maximum pension

Take the whole of the benefit they have built up
as a pension

Maximum tax-free cash

Take a smaller pension plus the maximum
possible one-off tax-free cash sum

Something in-between

Choose a pension and lump sum, within the
above parameters, to suit their needs

Leave invested and make
withdrawals

Take as one-

off cash
lump sum

Transfer out
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USS pensions team @

We work to provide a high—quality service to members and participating employers.
Every month, we complete thousands of processes covering all aspects of the member journey, from joining the scheme to retirement.

Working alongside our colleagues throughout the company and with employers, we provide support and guidance to our membership,
ensuring that complex pension—related issues are made simple and easy to understand.

Moving Annual , :
between Member Calculating Pension Tax Leaving USS

benefits employment
employers Statements RIoY
A

Joining the
scheme

y Worki Y Transferr )
orking or ranstrerring Supporting

Il health retiring benefits in Retirement
overseas or out

dependants
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Focused on member experience @

Our insight, proposition, communication and operations teams work together to improve the member experience,
from when members join, their engagement on the member portal, if they speak to us over the phone, through to
their retirement:

New joiners: My USS: USS Telephone calls: USS Retirement process:
Satisfaction rating (CSAT) Member effort score (CES) Service satisfaction rating (CSAT) Satisfaction rating (CSAT)

KPI: B0%%
KPI: w% L} li%?l:l?ﬁl LR R
KPI: 50% tsarssssasaasas

73% T8

2023/24 2024425 2033/24 2024425 2023/24 202425 2023/24 202425
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Supporting members with communications

We communicate with our members using an aged-based approach to support them on their retirement journey.

Applying a segmented approach means we can provide relevant communications and support to specific member
needs and stages, supporting informed decision making. Education focused emails signpost members to online
resources, products and services that have been designed to support them.

My USS Log in | Register Wy Uss Log in | Register My USS Log in | Register

Thu

Our top tips to keep Give your retirement

Make a new year's

plans a health check
this new year

your future plans on
track

resolution to focus
on your future

Member number Member number Member number

Dear F.
Dear Faye Bar Foye S

. Now's the Bime to se& how your retirement plan is shaping up and to think about your next stéps
” . N iy ith
It's never too early to set goals and start making the most of your savings journey. Ensore: you're meking thie mast of yoor savings vith USS.

Read more about where to get started Here's where to start m

Members under 40 Members 40-54 Members 55+
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Sources of support — uss.co.uk

MyUSS  Login | Register

USS  Jor members, for the future.,

Aboutus v For members v How we invest News & views v Help & support Q

o Help us make USS better for everyone; join our research community

Welcome to the Universities

Superannuation Scheme

celebrating fifty years

(Go to our About us section to learn more Scroll tO bottom Of the |and|ng page

to access the Employer Portal...

For financial advisers For employers
-? Get useful resources and find out the sorts of things we can Understand what it means to be an employer offering a USS
What type of member are you: p——— persion o your emploees

» Useful information = Getting to grips with your role

= Useful forms = Thinking of participating

« Your employer debt responsibilities
@ ®® Download A guide for IFAs -
o) 9 @ + Change in circumstances

- Investment-related documents and briefings

Understand the ins and Keep on top of your Find out what happens What happens when Emplavsclos I
outs of your pension and benefits and savings for when you leave and what you're receiving your
what you get your future your options are benefits

USS.co.uk. Our one stop shop for all key resources
for members, IFAs, employers and the public

Non-Restricted



Sources of support — My USS

It takes minutes to register for My USS with the USS member number,
National Insurance Number and email address. Once registered
members can log in to their My USS account and:

 Keep track of Retirement Income Builder benefits and
Investment Builder savings

* Make additional contributions and investment decisions for
Investment Builder savings

* VView key documents, such as their Annual Member Statements

» Update their Expression of Wish form to let us know who
they’d like to receive their benefits when they die

* Maintain important details such as their email address and
communication preferences

My USS

My surmmary

Retirement Income Builder
Investrnent Builder
Calculators and tooks

My details

My documents

Make an enquiry

Important information

Hello Mrs Indigocoo

Y Member number 48259012 Lastlogin 17/01/2025 at 12:03
L] Status Paying in to USS My details

T
G—-"I You have (1) notifications

®  How we'll help you along the way 30/01/2024 X

Idake sure we have your personal email address so we can send you information at points

throughout your savings journey

Please update your preferences

View all notifications

Your summary

Retirement Income Builder wners whiss

Here's what you've built up to 26 March 2024 in the defined benefit part of LUSE:

An annual income of: A one-off lump sum of:

£10,316.98 £30,950.91

Please note: Your Retirement Income Builder will be updated to the current year figures when you receive your Annual Member
Statement each autumn. You can use our Benefit Calculstor in the meantime.

Investment Builder wnerschis

Here's what you've saved up to 26 March 2025 in your Investment Builder pot, the defined contribution part of

55

Total pot value - Total contributions

£2214.67 ¥ £339209
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Sources of support —online calculators and tools

Our online calculators and tools help members understand what
they pay and what they could get at retirement. They can assist
members in planning for their future by showing them:

* The tax savings they make on their contributions

e A projection of what their retirement benefits could be,
based upon the different decisions they might want to
make along the way

* The impact of saving more

* The options and different ways in which they can take
their benefits

My USS Account | Logouwt

or the future,

Aboutus + Formembers + Howweinvest ~+ MNews&views +  Help & support Q

o Capita cyber incident: Visit our cyber incident hub for to find out what you can do to stay safe online and to get answers to your questions.

My USS

My summary

Retirement Income Builder

Irmvestrment Builder

Calculators and tools
Benefit Calculator

Contributions & Tax
Calculator

My details
My documents
Make an enguiry

Important information

Home = My summary = Calculators and tools

Calculators and tools

Ize our calculators and tools to work out what your pension could be and consider your options.

Benefit Calculator

= Get an instant estimate of what you could get in the future - you don't need to do anything, just open the
calculator and we'll show your projected benefits based on information we already have

= Sea how making changes, leaving USE, transferring in or saving more could impact what you get

= Explore the options you hawve with taking your benefits from retiring late, early or flexibly, or changing what you
take when you retire

= If you have Investment Builder (defined contribution =avings) work out what they could give you in tax free cash
or annual income

= If you have & retirement guote from us, you can use the calculstor to go straight to exploring your options

Contributions & Tax Calculator

= Estimate how much you'll contribute and how much youll save in tax
= Sea how much your employer will contribute towards your future

= See how Annual Allowance could impact you

Non-Restricted



Sources of support — guidance webinars and calls @

Members can join our online guidance webinars live and have the chance to ask
qguestions or watch a pre-recorded version at their convenience.

Our webinars are free and cover a range of topics they may find useful as a USS
member, including:

e Your USS pension basics

* Understanding DC —saving in the Investment Builder

* Understanding DC — taking savings from the Investment Builder

* Tax and your pension

* Decisions after leaving USS

* Planning ahead for your retirement

* Approaching retirement

* Focus on pension tax

We also offer individual retirement guidance calls to support members going through the retirement process, which covers
understanding retirement forms and the options available to members based on their individual circumstances.

Non-Restricted
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