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Working with you to build a 
secure financial future for our 
members

15 May 2025

The content of this presentation is for information only. It does not explain all situations or 
eventualities. It is not, and should not be taken as, advice. You should not rely on, or take or fail to take 
any action based upon this presentation. We recommend that employers, or any other person that 
views, or otherwise comes into possession of the content of this presentation, take their own advice on 
which they can rely. If there is any difference between this presentation and the USS trust deed and 
rules the latter shall prevail.  Please check the USS website for the latest information regarding the 
scheme and any changes that may have occurred to its rules and benefits.
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Role of the Trustee 
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Beneficiaries
16,214

Pensioners
87,953
(Hybrid  
1,741)

Deferred 
233,938
(Hybrid 
30,689)

Active 
232,360
(Hybrid 

156,219)

USS members:
 570,465 

March 2024 

330 
participating 
employers

£78bn of 
assets under 
management 

Non-Restricted
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Non-Restricted

‘Working with Higher Education employers to build a 
secure financial future for our members and their families’
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Non-Restricted

Sharon Moore 
UCEA representative

Anthony Odgers
UCEA representative

Sarah Joss
UCU representative

The Joint Negotiating Committee

Lawrence Churchill CBE
Independent Chair

Dr Deepa Driver
UCU representative

Dr Jackie Grant
UCU representative

Dooley Harte
UCU representative

Dr Marion Hersh 
UCU representative

Khadir Meer
UCEA representative

(As at 1 January 2025)

Mike Shore-Nye
UCEA representative

Cliff Vidgeon
UCEA representative
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Non Restricted

Members feel financially 
more secure

A sustainable scheme,
for the long term

We’re recognised as a 
competent scheme manager
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USS Opt Out Rate: 2022-2024
Notes: 
* Member movements are 
influenced by external factors, 
particularly the high opt-out rates 
observed from April to June 2022, 
driven by the triennial re-enrolment 
of previous opt-outs at large 
institutions.

** Opt-out figures for October–
December 2024 are incomplete and 
excluded from the 2024 total.
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How the scheme works 
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Non-Restricted

Salary threshold 
£71,484

Hybrid scheme

Investment 
Builder
Defined 

Contribution

Retirement 
Income 
Builder

Defined Benefit

Contribution 
rates

6.1% member

14.5% employer
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Non-Restricted

The Retirement Income Builder

Where the benefits are defined

• A pension of 1/75th of salary up to the threshold

• A one-off tax-free lump sum of 3 times pension

• Increased annually to, and through retirement

• Survivors’ pensions

• Life cover

• Ill health cover
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Non-Restricted

The Investment Builder

Where the contribution is defined 
(but there are no guaranteed outcomes)

• Growth Fund
• Moderate Growth Fund
• Cautious Growth Fund
• Liquidity Fund
• Bond Fund
• UK Equity Fund
• Global Equity Fund
• Emerging Markets Equity Fund
• Ethical Equity Fund
• Sharia Fund

Members can choose how their pot is invested

• Do It For Me (default or ethical options)

• Let Me Do It – choose from 10 fund options:
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A tax-efficient way of saving

DC: A flexible way to save

Employer contributes too

DC: Choose how and where to invest

Benefits of contributing to a USS pension 

Life cover A spouse or civil partner's pension 

A guaranteed income for life  Ill Health benefits 

Non-Restricted

Employer Portal
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Non-Restricted

Taking benefits 

Maximum pension
Take the whole of the benefit they have built up
as a pension

Maximum tax-free cash
Take a smaller pension plus the maximum
possible one-off tax-free cash sum

Something in-between
Choose a pension and lump sum, within the
above parameters, to suit their needs

Example
A £20k p.a. pension with a one-off tax-free £60k
lump sum could be converted to the following:

USS Retirement Income Builder

• Maximum pension = £22k pension p.a, no lump sum
• Max lump sum = £117k lump sum, £17k pension p.a.
• Something in-between

USS Investment Builder

Leave invested and make
withdrawals

Take as one-
off cash 
lump sum

Transfer out

Access from age 55 (57 from April 2028)
This is the minimum pension age

Take alongside the Retirement Income Builder
It can be used as part of the tax-free lump sum (up to 
certain limits)

Take separately from the Retirement Income 
Builder:



14

Support for members 
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We work to provide a high–quality service to members and participating employers.

Every month, we complete thousands of processes covering all aspects of the member journey, from joining the scheme to retirement. 
Working alongside our colleagues throughout the company and with employers, we provide support and guidance to our membership, 
ensuring that complex pension–related issues are made simple and easy to understand.

USS pensions team

Joining the 
scheme 

Moving 
between 

employers

Non-Restricted

Annual 
Member 

Statements

Calculating 
benefits Pension Tax

Leaving USS 
employment

Ill health
Working or 

retiring 
overseas

Transferring 
benefits in 

or out
Retirement

Supporting 
dependants
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Focused on member experience

Restricted Business Sensitive
Non-Restricted

Our insight, proposition, communication and operations teams work together to improve the member experience, 
from when members join, their engagement on the member portal, if they speak to us over the phone, through to 
their retirement:
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Supporting members with communications

We communicate with our members using an aged-based approach to support them on their retirement journey. 

Applying a segmented approach means we can provide relevant communications and support to specific member 
needs and stages, supporting informed decision making. Education focused emails signpost members to online 
resources, products and services that have been designed to support them.

Members under 40 Members 40-54 Members 55+
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Sources of support – uss.co.uk 

Non-Restricted

Scroll to bottom of the landing page 
to access the Employer Portal...

USS.co.uk. Our one stop shop for all key resources 
for members, IFAs, employers and the public
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Sources of Support – My USS

It takes minutes to register for My USS with the USS member number, 
National Insurance Number and email address. Once registered 
members can log in to their My USS account and:

• Keep track of Retirement Income Builder benefits and 
Investment Builder savings

• Make additional contributions and investment decisions for 
Investment Builder savings

• View key documents, such as their Annual Member Statements

• Update their Expression of Wish form to let us know who 
they’d like to receive their benefits when they die

• Maintain important details such as their email address and 
communication preferences

Sources of support – My USS 

Non-Restricted
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Our online calculators and tools help members understand what 
they pay and what they could get at retirement. They can assist 
members in planning for their future by showing them:

Sources of support – online calculators and tools 

Non-Restricted

• The tax savings they make on their contributions

• A projection of what their retirement benefits could be, 
based upon the different decisions they might want to 
make along the way

• The impact of saving more

• The options and different ways in which they can take 
their benefits
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Members can join our online guidance webinars live and have the chance to ask 
questions or watch a pre-recorded version at their convenience.

Our webinars are free and cover a range of topics they may find useful as a USS 
member, including:

Sources of support – guidance webinars and calls  

Non-Restricted

• Your USS pension basics

• Understanding DC – saving in the Investment Builder

• Tax and your pension

• Focus on pension tax

• Decisions after leaving USS

• Planning ahead for your retirement

• Approaching retirement

• Understanding DC – taking savings from the Investment Builder

We also offer individual retirement guidance calls to support members going through the retirement process, which covers 
understanding retirement forms and the options available to members based on their individual circumstances.



Q&A
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